•

::::,

0

a,

-

n

CT

-0
C:

Cl)

"<
Cl)

0

1J

3

m

a..

Cl)

:r

Vl

Cl)

C:

I

"'"'0:,

0

()
-,

Cl)

C:

0:,

0
-,
a..
a,

-n

•

-

Th e se 12 empl oye es aroun d th e
Chri stmas Tr ee are yo ur re port ers
fo r our " NEWS OF THE BLUES."
L eft t o right are Ch uc k K ic k lighter,
Mari e E ' Dalgo , Mart ha Moo re , ] ul ia
Whi te, Loui se P erk ins on , Do ral ee
Do ughe rty , Phy llis Hardy , Ma rtha
Harv ey ,
F ran P atrin el y , Edith
Bowde n, Este lle Audet, and Helen
Wells.
These rep ort ers are w i s hing yo u a Merry Chri s tma s .

~

"<

....

0

::-,,

Qc

NEWS OF THE BLUES

1111:::11

:::

\fl'r11l,cr
<..:. , ,ut lirrr! lnd 11 st ri ,il !- ,litur .~
~

·9 ·

·I ssnc i u ti un
1uul
lnt,'Tn ul in nul (.'ounril of
/11,/11. s t riul f' ,/i: o r s

':ii!

1111:::11

9

REPORTERS
Estelle Audet . . . . . . . . . . Transfers
Edith Bowden . . . . . . Hospital Claims
Dora lee Dougherty . . . . . . . . Cashiers
Marie E'Dalgo . . . . . Telephone Poole,
Accounting & Med Icare
Phyllis Hardy. Medical-Surgical Claims
Martha Harvey ••• • Subscribers Service
Chuck K lckl lghter ••••••• Print Shop
Martha Moore •••••••• • • • • Records
Frances Patrlnely ••••••• Enrollment
Louise Perkinson •••••••••••• IBM
Helen Wells •• Non-Group, Physicians,
Hos pita I & Pub I ic Relations
Jul la Wh lte •••••••••• • •• Services

Janet Turley •••••••••••• EDITOR
Dave Mancini •• CONSUL TING EDITOR
John L. Bentley •••••••• PRINTING
BLUE CROSS OF FLORIDA . INC.
BLUE SHIELD OF FLORIDA. INC.
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532 R iver!.ide Avenue
Jacksonvi I le 1, F lorlda
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1QYEAR
CLUB
ANNUAL
MEETING

(

The organization, 10 Year Club, is
a group of employees who have
served 10 or more faithful years
with Blue Cross-Blue Shield. In
honor of this milestone, a service
pin and desk pen set is awarded at
the time of their 10th anniversary.
Annually each year, these employees attend a dinner in their honor.
So far, each year, the dinner has
been held at the River Club with
a special menu planned by our
Executive Director, H. A. Schroder.
Wednesday, December 6, the dinner
was held and those in attendance
were: H. A. Schroder, J. W. Herbert, F. T. Stallworth, Evelyn
Evans, Cecil Rivers, Sara Sloterbeck, Mildred Braddock, Edwina
Thornton, Betty Collins, Mary Lee
Butler, John Brothers, Mal Stuart,
Joe McGurrin, Jack Bond, Bill
Snyder, J. M. Jordan, Arline Mikell,
Julia White, Charlie Webb, N. G.
Johnson, Bruce Lynes, Jim Hughes,
Helen Pollock, Jack Baker, Jimmy
Williams, Adele Graham, Mattie
Godwin, C. O. Langston, and Marion
Fisher. Not present at the dinner
because of illness, was C. H.
Meyer.

This is believed to be the first Christmas card in the Un ited Sta tes. In
1875 a poor German printer named Louis Prang introduced the first Christmas ~ards in the United States .

CHRISTMAS GREETINGS
Ninety-nine per cent of the Americans who delight in sending Christmas greetings don't know the fascinating history of this custom. The
history is not very old. Cleopatra
never sent or saw a Christmas Card.
Neither did George III, though his
edicts were the cause of The Boston Tea Party, less than 200 years
ago.
And neither did that great
charmer and man of letters, Lord
Byron.
The very first Christmas cards
were introduced in 1843 by Sir
Henry Cole, director of the Victoria
and Albert Museum in London. Sir
Henry had 1,000 copies of his card
hand colored and sold them in Felix
Summerly's
Treasure House on
Bond Street. This first Christmas
card didn't stir any great enthusiasm. In fact, the Puritans frowned
on the center illustration that highlighted the festivity of the season.
Illustrations showing family groups

were popular for many years. Then
in 1868, a 22-year-old English art
student named Kate Greenaway began popularizing sketches of fairies, elves, and woodland animals.
She became the leading Christmas
card artist in England. It was not
until 1875 that Louis Prang, a
poor German printer, issued the
first line of Christmas cards ever
published in this country.
One of his cards shows a little
girl kneeling in front of a fireplace
praying (above picture).
Prang's cards dripped with tassels
and fringe, satin plush and blownglass frosting. About 1900, Christmas card manufacturers began to
concentrate on the printed message
inside.
.Today, most of the Christmas cards
have i-.•,en replaced by the latest
fashio1i.

BLIJE CROSS
18TH
ANNIJAL
MEETING
On November 15,_ the ,Blue Cross
Board of Directors held its 18th
Annual Meeting in the Coffee Shop
of our building. In attendance at
·the meeting were the voting delegates of Blue Cross. · The voting
delegates represented the Active
Members of Blue Cross which are
the Plan's Member Hospitals.
Each Member Hospital, regardless
·of its size, has one vote at the·
Annual Meeting.
Mr. · C. · DeWitt Miller, President
of Blue Cross, opened the meeting
with his president's message.
In this report, he reviewed some
of the highlights of the year
bringing to the fore such points
as the purchase of the 1401 System, the Insurance Commissioners
approval of our request for a rate
increase, and the fact that the
fiscal year for Blue Cross has
been changed to begin on July 1
and end on June 30. He explained
the reason for this being so that
the books may be closed prior to
the Annual Meeting. · The Annual
Meeting date is being changed to
mid-November instead of early
·December so that the meetings
might contrmue to be held in conjunction with the Annual Florida
Hospital Association convention
which is being moved to the earlier
date.
. Following the President's message, the Treasurer's report was
read. The report of Mr. Water's,
who is Treasurer for _Blue Cross,

C. DeWitt MIiier, President

explained in detail the investments that Blue Cross had made
within the year, and how these
investments are decided upon by
the Investment Committee which
met eighteen times to reach decisions on bond and stock transactions. · By Blue Cross App~oval
)tandards, it is necessary that a
Plan maintain reserves for the
future care of subscribers. It is
with this reserve funds that the
lnves tment Committee purchases
:hese bonds and stocks so that
this money may make additional
income.
Mr. Schroder, our Executive Director, holds the position of Secretary of Blue Cross. · In his
annual report to the attending delegates, he pointed out statistics
which told the story of our activity for the past nine months. As
:tn example, Mr. Schroder related
that in the nine month fiscal period ending June 30, 1961, we
.paid out $18,005,367.69 in hospital claims which was an increase
of $3,269,846.06 over the same
nine months period in the preceding year.

Frank J. Kelly, Vice President

John F. Wymer, Jr., Vice President

H. A. Schroder, Secretary

Eight Board Mem hers whose three
year terms expired with this meeting were re-elected for an additional three year term.

Pictured on the left are the officers
of Blue Cross of Florida who are reelected to their executive positions.
3

James B. Waters, Treasurer

OPEN HOUSE
Blue Cross-Blue Sh.ield. displayed
its IBM 1401 System in three days
of touring. Monday, Novem her 13,
employees toured the installation
in groups of thirty.
The groups
met in the Board Room for an explanation of why the System had
been installed. Mel Snead, Hospital Relations Manager, and Dave
Coyner, Physician Relations Representative, made this short presentation to the groups. From the
Board Room, the groups proceeded
to the May Street lobby where IBM
personnel explained the units of
the System and how Blue CrossBlue Shield operations had been
progr?mmed -into the System. Specially prepared displays assisted
these gentlemen in their task.
From this point, the employees
moved on into the IBM . Department
to see the System in operation.
Following the tour, IBM hosted a
reception in the Coffee Shop at
which cake . and punch were served.
On Tuesday, between 4 and 6
o'clock, some 200 of Jacksonville's
business leaders were invited to
tour the building and installation.
As the invitation stated , this was
our "Progres·s Report" to the community. · A Key Punch machine was
s~t up i~ the front iobby so that a·s
the guests registered, their name
was punched into an IBM card.
They carried this card with them
and when they got back to the 1401
Installation, their cards were fed
in to the machine and a personalized
message regarding our growth, or
the amount of money we paid out
in claims, etc., was printed for the
viewer.
The tour was much the same as
given to the employees the previous
day except that from the introductory message in the Board Room,
the guests were toured through the

Employees learn a few inside facts on the 1401
System as they tour the Installation, Nov ember 13.
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Claims Departmenl, the Wire Room,
and Subscribers Service Department.
Touring these specific departm_e nts
enabled us to get across to our
guests the volume of work that we
handle in our day to day job of
offering protection to almost a million Floridians. Dan Lewis, Claims
Coordinator, greeted those on the
tour at the head of the stairs and
explained the operations of Hospital Claims, Medical-Surgical Claims ,
and the Federal Employee Program.
Following Dan's dis·cussion, the ·
tour proceeded to the Wire Room
where Mary Lee Butler, Manager of
Claims Department, discussed our
private wire hook up and how it
speeds our approvals and claim
processing. Following the tour of
the Wire Room, Cecil Rivers, Manager of Subscribers Service Department, led the group through a description of the work flow of his
department.

(

From this point, the guides led the
groups down the May Street stairs
to the lobby where IBM took over
in the description of the unit.
On Wednesday, the Blue Cross Annu al i.1eeting was held in the Coffee
Shop starting at 4:00 P.M. Following the meeting, George Kahn of
IBM, spoke on the 1401 System for
the delegates to the Annual Meeting
a fter which they were invited to
adjourn to the IBM Department to
see the System at work.

,.l

The installation of the System gave
us an opportunity to tell the community of our progress and size. · Many
favorable
comments were hearci
about . the work we are doing to
heip people meet their hospital
and doctor expenses as well as
the way in which we were meeting
this challenge.

Some 200 business leaders from the
community re v iew our building and
the Installation by special invitation.
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WHO WAS THAT LADY
I SAW YOIJ DANCJN(j
WITH LAST NJ(jHT???

Joe McGurrin, Regional Manage r,
and Betty Cox, Secretary in the
Representatives Office, swing and
sway to Dixieland: .

"WHO WAS THAT LADY I SAW
YOU
DANCING
WITH LAST
headline
NIGHT?'' ------This
speaks for itself as everyone had·
a wonderful time at our Employees
Club Dance held November 18 at
the
Riverside Garden Club of
Jacksonville.
Over 300 employees, spouses, and
dates danced to the music of John
Thomas and his Dixieland Six.
Prizes consisting of table settings
were awarded by Jim Dean, President of the Employees Club, to
lucky employees during the evening.
Dances seen throughout the evening
were the "Charleston," and two
new ones,. the · "hully gully" and
the "twist."

cc Swing

)

your pardner round and round!!"
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(JENEVA ROGERS
CELEBRATES
FIVE YEAR MARI(.

(

Geneva Rogers

; i u u , n1:,

a

Our S year celebrity for December
j s Geneva Rogers, research clerk
in the Transfer Department, who
became an employee of Blue CrossBlue Shield, December 6, 1956.

roc k in' goo d t ime is the theme of th e se hap py employ ees.

Prior to her employment, Geneva
played the role of "housewife"
until she decided to enter the business field by enrolling in a business course at Jones Business
College.
Geneva calls Jacksonville ''home''
since she has lived here 20 years.
She enjoys gardening, and trying
new cooking recipes. Fishing is
an important topic of conversation
with Geneva and her husband,
Bobby, as they enjoy fishing trips.
They make their home at 12004
Edding Court, in Center Park.
Our Five Year Club candidate attends the Seventh Day Adventist
Church, and is a member of the
Bible Study Class which is held
in her home weekly.

1

CHRIS T MAS MA DE EA SY
S ay chee se / Our E nt ertainmen t
happ y pe ople . Left to righ t are
in the P rin t S h op; Marie E ' Da lgo ,
in the Re pres entat iv e s Office ;
Represe n tat iv e.

Committee for 60 -61 consis ted of the s e
Lam bert E ulenfeld, Offset press op erator
Reception ist; J uanit a Bras w ell, S ecretary
and Dave Coyn er, P hysicians Re lations
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Mr. Shopper saw a s i gn in a local furniture s tore that appealed to him: uTry
O ur E as y Pay ment P lan--100% Do wn-Nothing Else to Pay. "

ALTHEA PARl<ER, ADELE GRAHAM, ARE TH/RO

Uur _Personality in action! This is a photo of Mrs. Parker making change for the employees as
they pass through the chow line paying for their lunches.

Feeding over 300 famished mouths
everyday is our caterer and Coffee
Shop Manager, Althea Parker, who
is our Personality of the Month.

Althea is retiring December 31, and
after her retirement, she plans to
cater part-time. · Being a nature
lover, she has planned many camping trips to the mountains in North
Carolina and to her cabin at Spring
Lake.

Iri interviewing our Personality,
she commented that "I have really
enjoyed being an employee of Blue

Cross-Blue Shield and I sincerely
appreciate the cooperation that
everyone has given me. I just want
to say that it has been a pleasure
planning and serving the luncheons
which we have in connection with
meetings, and also the special
events such as the Five Year Club
banquet and Open House."

Our Coffee Shop Manager's hometown is Valdosta, Georgia, but she
calls Jacksonville ''home'~ as she
has been a resident since 1921.
Althea celebrated her fifth anniversary with Blue Cross-Blue Shield,
October 18.
8

Our Personality comes from a large
family that covers a large area of
the United States.
She has two
brothers, Harvey, who lives here
in Jacksonville, and Roy, who is
a resident of Baltimore, Maryland,
and two sisters, Vera, in Valdosta,
Georgia, and Elizabeth, who lives
in Odessa, Texas. Her father resides in Jesup, Georgia.

Duties of this busy employee include:· planning menus for luncheons, arranging decorations for
meetings, clubs, and various association~, and ordering all foods
sold in the Coffee Shop.

)

AND FOURTH EMPLOYEES TO RETIRE AT BC-BS

Here is our Mail Room Supervisor busy at her daily job of sorting the mail coming in to Blue Cross-Blue Shield.

"I've sincerely appreciated the opportunity to have worked for such
a wonderful company as Blue CrossBlue Shield, and throughout the
years of my employment, I have
made
many life-long friends."
These are the words of Adele
Graham, our Personality of the
Month, who is retiring from our
company, December 31.

,Ade le completed high school in her
hometown of Knoxville, Tennessee.
After graduation, she married the
late Ben Graham. Before she moved
to Jacksonville, she was employed
as a receptionist at a guest house
owned and operated by the government in Oak Ridge, Tennessee. In
June, 1950, she ventured to Jacksonville.
She began working at

BC-BS in July 1950 but had to reto Knoxville for two months
in 1951. However, she became a
permanent employee in January,

derful things they've done for me."

mm

.1952.

Since her employment, Adele has
been Supervisor of the Mail Room.
She comments that "I regret not
keeping ·a record of the mail boys
names who worked in my department
and have transferred.
I am very
proud of the ones who have traveled
up that 'ladder of success.' I also
want to say that through the years
that I have been employed at Blue
Cross-Blue Shield, I have felt complimented that the ladies in the
department have enjoyed their positions and felt content.
Above
all, I've appreciated all the .won9

Adele's family tree consists of her
mother and brother, Dwight, who
live in Knoxville, and two sisters,
Katheryn, who lives in New York
City, and Julia, who we all know
as a clerk in the Mail Room. Adele
also has a son, John, and a daughter, Betty.
John and his wife,
Marie, and four children, Sylvia,
Marsha, Mitzi, and David, live at
Daytona Beach. Betty and her husband, Harold, live with Adele at
'2954 Park Street.

In her spare time, Adele enjoys
entertaining her grandchildren. · She
,also loves to try new cooking recipes_ and cook for guests.

Looks as if we were just in time for a meeting w ith Mary Bell (center), Supervisor, and her employees who
make up the Contracts Department. Gathered around her desk are (left to right) Carleen Gibbs, Louise Atkinson,
Janice Jackson, Ethel Leverock, Camille Pietrasanta, Ruth Sodek, and Virginia Turner.

HIGHLIGHTING THE CONTRACTS DEPARTMENT
DEADLINE!! !---this word spells
work! The Contracts Department
is an excellent example of this as
they have a weekly deadline.
r.1ary Bell, Supervisor, and her
tea~ of seven, Ruth Sodek, Louise
Atkinson, Ethel Leverock, Carleen Gibbs, Janice Jackson, Virginia Turner, and Camille Pietrasanta, are responsible for handling
all
applications submitted by
groups. Three of the clerks screen
the applications to determine if
eligible
and assign effective
dates.
After the applications are screened
and processed on the 1401 System,
identification cards are extracted
and sent to Contracts Department
for the contracts to be prepared.
It might be interesting to know
that even though the Contracts
Department has only six Basic

from the week before.

Blue Cross type contracts and
five Basic Blue Shield type contracts, in order to prepare identification cards, the girls have approximately 56 combinations of
Blue Cross types to use on each
group number.
This is due to
additional room allowances that
a group can obtain. Also these
groups could have a possible endorsement or suffix rider.
The
Contracts Department has a total
of 20 of these including Blue
Cross-Blue Shield.

The Contracts Department also
handles all new group papers assigning the group numbers. They
handle approximately 2000 applications weekly.
This includes
new additions, Florida transfers,
Plan transfers, and changes in
status.
These are all changes
in group enrollment. Approximately
42 new groups are handled monthly
and about 200 gr(}·1ps each month
increase their benefits.

The screening desks stay current
because the credits have to be
assigned to the Representatives
for new additions, reworks, and
new groups that are controlled
on a weekly basis. Everything
has to be screened and credits
assigned so that by the end of
the week, the Representatives
can check to see his progress

One dictator is responsible for
the monthly report which includes
a report on every group that has
increased benefits for their employees. The report also includes
all new groups in the state of
Florida and all groups that have
cancelled for various reasons.
This report is then typed and sent
to the Board of Directors.
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SC In Oecemhe,, EMPLOYEES CLUB ELECTION
CAMPAIGN UNDERWAY! I I
The abbreviation, "S. C. In December", might mean "Santa Claus"
to our younger generation but to the
parents,
it stands for "Safety
Council in December." Listed below is a reminder you might remember while traveling during the holiday season.

Many centuries ago, three Wise
Men took a long hazardous journey
to welcome the birth of Christ. One
thousand nine hundred and sixty
one years later, many men will be
on the road, traveling to join their
families and friends in celebration
of that same birthday anniversary-Christmas.
Thousands of miles
will be covered over this coming
holiday and because of this, a common problem may face a few ct£
you. It's called Highway Hypnosis.
Sneak cases of freeway fatigue are
caused by sustained speed, drone
of the engine and hum of the tires,
and eye strain, combined with usual
driving tensions. The JacksonvilleDuval County Safety Council suggests these ways to break this
spell: change speed levels every
15 to 20 minutes, play the radio or
talk to other passengers, stop and
take refreshment break as often as
necessary, keep your eyes moving,
shift positions slightly, open the
windows
occasionally, sing, or
chew gum.
The most important
part of your trip is getting there.
Keep Christmas in your driving--and
make sure you show up in good
cheer and in good shape--don't
succumb to Highway Hypnosis!

The " NEWS OF THE BLUES"
staff wishes to apologize for not
expressing sympathies for Doris
Mosher, Hospital Claims, in the
ovember issue.
Her brother,
ussell E. Beckwith, of Nova
cotia,
passed away suddenly
ctober 19.

Candidate for President, Dick Hadaway,
Representative,
is
shown here hanging
·a team poster during
Campaign Week.

This
is Janet Turley,
Editor, and candidate for
President. In this photo,
Janet introduces the mascot of their team.

Secretary in' the R.epresen- .
tatives
Office,
Livvy
Strickland, candidate for
Secretary, makes finishing
touches
to their team

H/s it straight?" asks
Frazier
Sinclair, Stock
Room, and candidate for
Vice-President.
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HAILING SIX NEW EMPLOYEES

TAMPA BRANCH MANAGER,
MAL STUART, IS
A FATHER-IN-LAW!
On Friday, November 24, at 4
o'clock in the afternoon, Judith
Bunting and Robert Allen Stuart,
son of our Tampa Branch Manager,
Mal Stuart, were united in marriage
with a double-ring ceremony held
at the Episcopal Church of the
Good Shepherd. The bride is the
daughter of Mr. and Mrs. Norman
H. Bunting, 604 South Lakeshore
Boulevard, Lake Wales, Florida.
The · bridegroom's . parents reside
at 10411 Cliff Circle, Tampa.
Palms and altar flowers of white
stock and carnations, along with
branched candelabras formed the
background for the exchanging of
the vows at which the Rev. Canon
Richard I. Brown officiated.
A program of music was presented
by Mrs. A. Charles Thullberry,
organist, and Mrs. William H. Brown,
Jr., soprano.

Relaxing i-a the warm December sun are our new employees for November.
Left to righ.t are Virginia Baxley, Hospital Claims; Judy Carrier, secretary
to Peter Spellman; Kathleen Gutierrez, Telephone lnfonnation; and Mary
Frances Taylor, Hospital Claims. Absent wher. the picture was taken are
Robert Koning, and Robert Hogan, both of Programming .

.....•.•.•.....•...........••..........•.•.......................•..•...•..•.•••••......

Following the ceremony, a reception ·
was he Id in the Parish House.
Robert Stuart is majoring in history
at Florida State University. · After
graduation, he plans to enter the
Episcopal Theological Seminary in
Virginia.
Our happy couple are residents.
of
416 East Georgia Avenue,
Tallahassee.
This photo was taken November
24, just after the wedding ceremony
of Robert Allen Stuart and Judith
Bunting. Robert Allen is the son
of our Tampa Branch Manager, Mal
Stuart.
The wedding took place
at the Episcopal Church of the
Good Shepherd, in Tampa. Left to
right are Mr. and Mrs. Norman H.
Bunting, parents of the bride, residents of Lake Wales; our newlyweds, Mr. and Mrs. Robert Allen
Stuart; Mr. and Mrs. Mal Stuart,
parents of the bridegroom, residents of Tampa; and Mr. and Mrs.
] ames Bate man, of Bradenton.
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Two Employee,
Go Native! II

Here is our vacation traveler, C. 0. Langst on,
Manager of Services Department,
sh aking hands with the Captain of the U. S.
S. Evangeline, the ship on which he· toured
the We st Indies.
The young lady is the
hostess and the gentleman about to speak
i s the Cruise Director.

While sightseeing, Louise and Joe
stop to chat with one of the native
Jamaicans.

LOUISE PERKINSON
When asked her opinion of Jamaica, Louise Perkinson, logging
clerk arid key punch operator in
IBM, commented with bright shining eyes and a big smile, "The
mountains, flowers, and food were
fabulous; the climate was warm
and sunny; and Joe and I enjoyed
the beautiful Carribean Sea very
much. All in all, it was a very
wonderful experience and we hope
to return someday."
Our story begins when Louise's
husband, Joe, volunteered his
services at the Trinity Baptist
Church where he was Music Director for sixteen years. Recently
he retired and as an appreciation
for a job well done, the congregation at Trinity made arrangements
with a travel agency for Louise
and Joe to spend one of the most
thrilling and fascinating weeks

Louise poses for the photographer as
the Carribean Sea pounds the surf.

of their lives on the enchanting
island of J AMAi CA.
Our happy couple flew to Montego
Bay, Jamaica, October 30 where
they were guests at the Casa Montego Hotel for three days. · The
remainder of their vacation was
spent in Kingston, Jamaica, as
guests of the Deaf Centre, where
every phase of their missionary
ministry among the deaf in Jamaica was presented by the missionaries.
After touring enchanting Kingston,
Louise and Joe returned home
November 4 with many exciting
experiences to tell everyone.

C. 0. LANGSTON
"BON VOYAGE," says C. 0.
Langston, Manager of Services
.13

Department, who had the pleasure
of taking a six day cruise to the
West Indies aboard the U. S. S.
Evangeline.
He sailed with the tides from
Miami, November 18. · While aboard, the crew entertained the
268 passengers with dancing,
games, a cocktail party, and
captain's dinner, and a masquerade party.
"LAND AHOY!!"
A few days
were spent sightseeing, taking
tours, and shopping in the following ports: Port Antonio, Jamaica,
Kingston, Jamaica, and Port Au
Prince, Haiti.
The good ship
Evangeline arrived back iri port
November 24 with our Mr. Langston
bearing souvenirs and tales of
wonderful vacation. He also recommends this cruise to everyone.

GRACE TERRY RECEIVES
4 PLEASANT SURPRISE
This is a full view of the circuits
involved. On the right, emplo y ees
are pulling tapes coming in from
Participating Plans and switching
them to transmitters (left) associated with outgoing circuits.

CLARA ME/DE TOURS BCA
On October 7, Clara Meide, approval
clerk in the Bank Department, and
her aunt, Ollie Meide, set out to.
enjoy a ten-day vacation in New
They arrived in New
York City.
York, October 8, ready to tackle
the big city, full of endless spots
of interest.
While there, they enjoyed sightseeing tours, broadway plays, and
of course, the tour of the Blue Cross
Association. Clara has v:olunteered
to explain to us the procedures
BCA follows to serve the various
Plans throughout the United States.
Our New York Communications Control Office, better known as the
re switching center", is responsible
for the proper functioning of the
system.

All messages are received by the

switching centers (BCA) on typing
reperforators in the form of selftranslated tape.
The receiving
typing reperforators are mounted
in noise-reducing triple deck consoles and are so arranged that the
receiving tapes from Participating
Plans emerge through small slots
in the front of the consoles. A
manual toggle switch is provided
to feed ~ut enough tape . from the
reperforator to permit tearing off
a received message. The received
chadless tape is torn from the
typing reperforators and placed ir
transmitters associated with outgoing circuits and switched to
designated stations.

Grace Terry, Supervisor of Hospital Claims, is very proud of her
orchids she received November 10,
from Mrs. Frances Johnson, a
gratified subscriber.

Grace Terry, Supervisor· of Hospital Claims Department, received a
pleasant surprise on the morning
of November 10. When she arrived
at the office, on her desk was a
box marked, AIR MAIL SPECIAL
DELIVERY!

Throughout the United States, there
are 119 Blue Cross-Blue Shield
stations handled by BCA. These
119 stations are divided equally
accor'ding to traffic into 19 circuits.
Jacksonville has two:
BC-4 and
·BC-10.
All messages switched through the
switching center has a specific
color and number printed on the
tape. · Jacksonville's color is yellow, and the numbers are Channels
4 and 10, according to which circuit the tape is being received.
This eliminates confusion between
the different Plans.

...•
lo

Clara poses as she pulls tapes
from our Jacksonville circuit.
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When Grace opened the box, she
was very surprised to find three
beautiful orchids sent by an anonymous sender.
Having received
such a lovely gift, her curiosity
insisted that she try to locate this
mysterious benefactor. Since the
box was sent from West Palm Beach,
the teletype girls sent a message
to St. Mary's Hospital for help.
After a period of searching and
phone calling, the sender was located as Mrs. Frances Johnson, who
is associated with Tautzenberger
& Johnson, a - group in West Palm
Beach.
Mrs. Johnson explained that the
orchids were sent to Grace out of
sheer gratitude for a settlement of
a complicated claim for her son,
Joel.

)

employees in both the Clearwater
and Gainesville locations are among
the 159,555 Floridians presently
protected by the "K" Blue Shield
contract.
On Thursday, December 7, representatives from the two Divisions

Pictured above Mr. John H. Leutwiler, Division Manager for Sperry Microw ave Electronics Compan y , Clearwater, signs the Blue Cross-Blue Shield
contracts while Clarence Bolin, St. Petersburg Branch Manager, Mr. Peter
A ndresakis, Sperry Microwave Electronics Company Industrial Relations
Manager, and Mr. Bill Markey, Representative out of the St. Petersburg
office look on.
Cont inued fro m Page :? )

need for faster, ultra-accurate electronic testing.
Sperry solved it
with new concepts, which are now
widely applied in the "countdown"
and "checkout" that keeps our
country's
weapon systems and
radar networks ready for action,
Meanwhile, advanced research con-·
tinues in such fields as nuclear

and molecular physics, and quantum
mechanics; research that will result in continuing benefits to our
advancing technology--both in defense and in human progress, and
in the conquest of space.
This year, both Divisions upgraded
their coverage to keep pace with
today's higher health care expenses.
Today, the 1335 Sperry

met with Blue Cross-Blue Shield
personnel to review the administrative and procedural guides for
the successful operation of the
group programs.
Attending the
meeting
from Gaines ville were
Messrs. Sam Berry, Industrial Relations Manager, and Tony Saladino,
Salary and Wage Administrator;
from Clearwater, Mr. W. A. Gessner,
Wage and Benefits Administrator.
Blue Cross-Blue Shield personnel
in attendance were Tom Stallworth,
Jim Hughes, Joe McGurrin, and Dan
Westfall.

ANOTHER RECORDS
DEPARTMENT TRANSFER

On Thursda y , December 7, representatives from the t wo Divisions met with
Blue Cross-Blue Shield personnel to re v iew the administrative and procedural guides from the successful operation of the group programs. Seated
left to right are W. A . Gessner, Wage and Benefits Administrator; A nthony
Saladino, Salary and Wage A dministrator; Sam Berry, Industrial Relations
Manage r; Dan Westfall, Group Underwriter; Tom Stallwo rth, Enrollment Director; Joe McGurrin, Re gional Manager; J ack Bond, Regional Manager; and
Jim Hughes, A ssistant Enrollment Director. Ab sent from the meeting was
Pete r A ndresakis, Industrial Relations Manager.

Veedy R Ice

Our latest transfer from the Records
Department is Veedy Rice, who is
now
employed in the Hospital
Claims Departme nt as an approval
clerk.
Her new position includes
approving billings from the hospitals, and comparing the charges
with th approval and type of contract.
0

Ollice
NIMI Notes!
Martha Moore . .• . . . . . . , . • Recorrls
Cindy Mosley

is a grandmother for the first time!
The baby's name is Julia Ann and
weighs 8½ pounds •....•.... Garnie
Burroughs has a new pet named
"Snooks", the "Piki" •....... Judy
Hancock's husband, Ward, gave
her a new home (3 bedrooms and
2 bath) on Rodby Drive, in Cedar
Hills, for her 2nd Weddin g Annivers ary ......•... Over the T ha nksgivin g Holidays, Martha Moore
played hostess to her sister and
brother-in-law, Mr. & Mr
Roy V.
Powell, from Milledgeville, Georgia...... .. ...... Spendin g a week's
vacation in Orlando was Mattie
Godwin.
Louis e Perkinson . . . • . . . . .. . . IBM
Margie Sauls' son, Vernon and his

wife, were the proud parents of a
'bab y boy weighing 7 lbs. 12 oz~
Marg le is a proud grandmother!
Phy lli s Ha rd y. Medic a l Sur g i c al Cl a im s
Helen Glodowski recentl y became
en ga ged to Herbert T. Farris.
The y plan to be ma rried December
23 .......... Lois Turbeville is expectin g an addition to the famil y
in April.
Ju.Ii a White . . ......... . .. . ........... Services
Carver Ricketson, while on vacation, visited in South Carolina and
spent Thanksgiving Day in Baxley,
Georgia, with his parents ......... .
Enjoying a week's vacation in his
hometown of Alma, Georgia, was
James Tanner ........ George Howell

had one of those do-it-yourself
vacations painting and working on
his house .•.•.. . ... Edith Parker was
thrilled to have a week's vacation
just to be at home with her three
sons ••..•.. Julia White was a weekend visitor in Orlando to get the
first look at the little grandson,
Lee Erik, born November 20, to
Nicholas and Connie White.
Ed ith

Bow rl en .. , . . Ho spi tal C laims

The annual Employees Club Dance
was enjoyed by most of the department. It was a double treat
for Del Detrick and Loretta Parnell's husband, Bill. They cele-

brated their birthda y cakes with
all the trimmings . ......... Barba r a
Davis
spent Tha nksgiving Day
with her mother in Alma, Geor gia •.
•••••• Reva Stuckey and husband,
Talmadge, spent Thanksgiving in
Rhine, Georgia. , .... Jone Hill, Jean
Agerton , and friends devoured an
11 lb. turkey over the Holiday ......
Clara Meide is flashing a lovely
diamond she received from her
Ha nce' , Asa D i ab. T he we ddin g
will be February 4, 1962 . .... . ... .
E l izabeth
Gunter
and hus band,
Char Ies, are preparing for a blessed event ...... Jean Ganas enjoyed
a week of her vacation visiting
her mother in Plant City ......... .
Grace Terry left sunny Florida
and traveled to the cold north to
visit friends in Warwick, Rhode
Island ........ Spending her vacation
in (Juincy, Florida, was Margaret
McPhaul •••• ~.~ ••• Marie Wilkins enjoyed Thanksgiving Week just relaxing at home .......... Edna Melbourne's vacation was extra special for her as her daughter and
grandson from Orlando were with
her.

C h uck Ki ckiigh ter . . . . . • . Print S ho p

While on vacation, John L. Bentley
went hunting and fishing. While
hunting, John L. shot a 14 lb. turkey and four squirrels ........ Jimmy
Wi II iams became the proud papa
of a baby boy, Douglas Dwayne,
born November 24 and weighing
6 lb. 3 oz ....... Lambert Eulenfield
may not be a papa but he is certainly a proud uncle! His nephew,
Ludwig Everard, was born November 25 and weighed 10 lbs. 6 oz._
Frances Patrinely .. . .•.....••.• Enrol I ment
Art
Lentz, Tallahassee Office,
and his family have enjoyed having · Art's parents from Mount
Gretn~, Pennsylvania, visit them
over Thanksgiving
.......... John
Bradberry and his family spent
Thanksgiving with relatives in
Apalachicola .......... Effie Cureton
and her family (30 relative·s ) spent
the day with her neice who lives
outside of Tallahassee on a large
dairy farm.: ........ Mary Olah didn't

celebrate Thanksgiving too much •
However, she's on Cloud 9 all the
time now--her exciting news will
come later! ........ The Tallahassee
Office is making plans for a
Christmas party.
The Panama
City Office personnel and their
families will be invited also.
Names will be drawn for gifts ....
. . . . . . The Tallahassee Chapter of
NSA , in which Effie Cureton is a
mem her, is having a cocktail party
and smorgasbord dinner at Wakulla
Lodge, Wakulla Springs, December
19 ........ ~.Carol K irk land, Orlando
Office, report s that her mother,
Mrs. Angie Combs , is coming from
Venezuela for the Christmas Holidays .. ~ ....... Jack Herbert, Jr., and
wife, Mary, played hosts to her
parents, Mr. & Mrs. J. C. Kratzer,
from Wilmington, Delaware, over
the Thanksgiving Holidays ...•••.•••
Over the Thanksgiving holiday,
Fritz Long I ey and family had a
family reunion with his sister
, and brother-in-law, Mr. & Mrs.
Kammerer and family •••••••••• Bob
Shoffner reports that he spent a
wonderful Thanksgiving Day at
home with his family .•.... Charlotte
Brownfield and family, her sister
and brother-in-law, Mr. & Mrs.
Howard Greenley of Winter Park,
spent Thanksgiving Day at the
home of her parents, Mr. & Mrs.
J. W. Robinson, also of Winter
Park.
Martha Harvey . .. Subscribers Services

This is for you sports car lovers!
Marlene
Szvetec:z and husband,
Phil, have been seen sporting a
'62 Triumph around town. It is
white with blue interior •• ~ .•.••.•
Beverly A I len also has a new vehicle.
It is a black and white
Valiant with red interior. Ceitherine Cavey and family has moved
to their new home on 4625 Wesconnett Boulevard.Martha Harvey ,
family, and Mary Bell, drove to
Dade City over the Thanksgiving
holiday.

.•...•.......••••....••.......

Hubb y : Some day, beloved, I shall die
and lea,ve you.
She (tenderl y ):
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Ho w much?

)

JANUARr '. 1962
Monday

Sunday

.2

1

Names with numbers
beside them indicate
an anniversary and
the number of y ears
with the P lan. Name s
without numbers are
B irthdays.

Tue$day

Wedne$day
3

Beverly Allen

1hut$day

I4

Anna Goble (1)
Rebecca Green (1)
Jeanette Ha-I I (5)
Dorothy Howard (1)
Dan Lewis (1)
j
Mary
Gertrude
Sholtis(l)
J
1
!FayeWhlte(l)
IMadlyn Forster

5

6
Jone HIii (1)
Grace Terry (6)
'Lydia Gregory

Virginia Baxley
Stewart Coleman

8

9
Mary Olah

,s·

14 '

.11

10

Jack Baker (11)
Helen Pollock (11)
Charles Faulkner

.

Laurence Hall (1)
Martha Moore (2)
Jeanne Barber

·16

Patricia Butler
Jose Conlin

17

13

Pauline Bell (2)
Lois Hatton (2)
Lois Turbevi lie (2)

.Jean Gibson (7)

Madlyn Forster ( 1)
Marla Musgrove (1)
Ona Myrick

·20

.19

18
Laurence Hall
Joe Stansell

George Howell (6)
Pat Locke

Virginia Turner

I

Brunetta Griffith (2)
.Lettie Hall (2)
Camille Pletrasanta (1)

Gertrude Chittick (3)
.Beula~ George (9) ,

Edith Wh lte (6)
Geneva Rogers

·2.3

22

2t
Loretta Parnel I (4)
Frances Tiffany

Bruce Lynes {1 4)
Frazier Sinclair (5)

Grace Pleskovick

12

Katie Kight (5)
Veedy Rice (8)
Carver R lcketson (4)

28

_Clnd~ Mosley (3)

I

7

Ode I le Brock
Jim Gibbons
Jane Halter
Jimmy Williama

Safutday

FtJday

Bob Clanton

129

I

Bruce Lynes

24

Arley Emsley (6)

25.
_;. iargie Sauls

Sara Coggins

·31

130
Katie Kight

Ina DeVane

27

'26
Bill Price (1)

